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DEAR NEW YORK STATE DEPARTMENT OF FINANCIAL 

SERVICES    

I write to you today as a concerned citizen and as an 
Information Technology professional.  

I have sadly read media reports that EmblemHealth 
Insurance Company in New York is about to sign a 
contract with a large and notorious Indian based 
company known for bringing in foreign visa holders (H-1B - 
L-1) to replace American workers. The company is 
Cognizant. This contract will cause hundreds of 
EmblemHealth workers, particularly in the technology 
services to lose their jobs. The EmblemHealth workers will 
likely have to train these foreign guest workers that replace 
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them before they are fired. This is an immoral and cruel act 
that must be stopped. 

I pose this question to your organization: CAN YOU 
IMAGINE LOSING YOUR JOB TO A FOREIGN WORKER AND 
THEN TRAINING THAT FOREIGN GUEST WORKER AS YOUR 
REPLACEMENT? 

I ask anybody reading this, how would you like it?  
Welcome to my world! 

The outrageous visa program has decimated the 
informational profession for years. The result is devastating 
to the individuals who have lost their jobs and assets. The 
ongoing H1B program has resulted in a downward trend for 
information technology professionals. Low salaried H1B 
staffing has destroyed the IT profession as companies all 
over the country replace their existing workforce with H1B 
candidates. People have been forced to train their 
replacements, accept significantly lower salaries, and no 
longer be given respect within the work place. An insider-
outsider culture is now prevalent. 

I challenge the New York State Department of Financial 
Services of investigate and examine the credentials and 
reputation of the Indian-based outsourcing firm Cognizant. 

The outsourced IT workers who have to train their 
replacements with foreign guest H-1B workers are seeking 
relief on the blatant discrimination of the India-based IT 
services firms such as Cognizant and others. They have 
ignored or shoved aside American IT workers for years, 
whether through lay offs or by employment discrimination. 
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What is the racial and gender characteristics of the 
company Cognizant? A recent research article by David 
North of the Center of Immigration Studies (CIS) reveals 
that Cognizant workforce is composed of young Indian H-
1B males and that the firm is 99 % of Indian origin.  I quote 
David North: 

 

“The sad truth is, if you change a few words, that is exactly 
what the H-1B program permits; but instead of WASP males, 
the favored population is male Indian college graduates, 
perhaps largely from the south and west of India (and 
certainly not men from other parts of Colonial India, such 
as Pakistan, Bangladesh, Sri Lanka, and Myanmar (Burma), 
and very, very few women from the Subcontinent).” 

 

“I have been vaguely aware of these recruiting, shall we 
say "preferences", for years, but did not focus on the full 
extent of the blatant discrimination until Information Week 
published a list of the eight largest users of the H-1B 
program in 2015 and the percentages of Indians among 
those hired. The percentages are eye-popping:” 

 

Company    Petitions Approved Percent 
Indian 

Cognizant Tech Solutions 15,680    99.6% 

 

http://cis.org/north/h-1b-program-facilitates-blatant-racial-
discrimination 
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This is not the America or a New York in which companies 
according to race and gender employ a wide distribution 
of workers. The big corporations that utilize Cognizant Tech 
Solutions are engaged in mass discrimination by default by 
contracting with this H-1B male based and female absent 
company. Cognizant is at least 95% Indian, and fed up IT 
workers who have already trained their H-1B IT 
replacements and are on the street unemployed and have 
finally gone to court.  

The court cases have drawn national attention and 
presidential political debate. The cases were all over 
Google and I point out the most grievous and blatant.  

As reported by NorthJersey.com on January 31, 2016 titled 
“Teaneck's Cognizant facing lawsuit over Disney World 
employees” by Hugh R. Morley  

http://www.northjersey.com/news/business/teaneck-firm-
disney-sued-over-visa-program-cognizant-accused-of-
helping-hire-foreign-replacements-1.1502911? :  

 

“A lawsuit filed Monday against Cognizant, as well as the 
Florida resort, claims they violated racketeering laws by 
bringing in foreign workers on visas to replace as many as 
300 local employees, who were then fired, The article 
states: “The Disney suit, filed in U.S. District Court in Orlando, 
is one of two H-1B legal cases pending against Cognizant. 
A California suit filed in 2011 alleges that Cognizant worked 
with Molina Healthcare Inc., a California health care 
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provider, to replace 40 local IT workers at Molina with H-1B-
holding workers brought in by Cognizant.” 

A Christian Science Monitor article further illustrates my 
point that Cognizant bad repudiation precedes it.  

“Did Disney conspire to replace its workers with 
immigrants?” By Ben Thompson, Staff January 26, 2016 

“H-1B visas are granted to individuals working in a 
“specialty occupation,” including technology, and allow 
foreign workers a three-year stay. However, the arrival of 
an immigrant specialist must align with two important 
stipulations as noted by the US Citizenship and Immigration 
Services “There are insufficient available, qualified, and 
willing U.S. workers to fill the position being offered at the 
prevailing wage,” and: “Hiring a foreign worker will not 
adversely affect the wages and working conditions of 
similarly employed U.S. workers.” 

 

“Was I negatively affected?” Moore said to the Times. 
“Yeah, I was. I lost my job.” 

 

“Perrero and Moore argue that Disney and both HCL and 
Cognizant took advantage of the H-1B process and in 
doing so displaced them and scores of their colleagues. 
The visa process is supposed to bring skilled foreigners to 
the US in the event that there are no nationals to fill a 
position, and usually a foreign worker can only submit a 
single application for an H-1B.” 
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“In recent years, though, consulting companies like HCL 
and Cognizant have flooded the visa application system 
with unlimited applications for their employees, thereby 
increasing the chances that their workers will be granted a 
position. In 2013, HCL and Cognizant alone accounted for 
more than 6 percent of the H-1B visas the US government 
granted, and only 13 similar consulting firms accounted for 
about one third of the visas.” 

“Perrero’s lawsuit alleges that HCL and Disney continued 
misusing the process despite knowing that the dismissal of 
Americans in favor of foreigners would affect working 
conditions, and that the companies committed visa fraud, 
which constitutes “racketeering activity” under US code.” 

http://www.csmonitor.com/Business/2016/0126/Did-Disney-
conspire-to-replace-its-workers-with-immigrants 

For your information, the RICO (Racketeer Influenced and 
Corrupt Organizations Act) is at the CENTER of the Class 
Action Complaint Against HCL Inc. and WALT DISNEY 
World. Legal minds ponder the unprecedented filing of a 
RICO based case to compliment the EEO aspects of the 
CASE.  

Another case in point that I wish to express is the technical 
impact of Cognizant in the actual health care and 
insurance computer systems. It is stunning to me that a 
health insurance company would turn over it’s IT 
operations to cheap foreign labor. Current experienced 
technical staff have years of intricate business rule 
knowledge. This knowledge allows them to solve problems 
fast and efficiently. The Cognizant crowd comes in the 
door - no knowledge of the business software systems and 
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its business intent. The intricate complexities of health care 
software is enormous, the computers programs are huge, 
the connectivity architecture is immense, only experienced 
software staff can operate at this scale.  

I speak with credentials; I have worked for two Blue Cross 
companies in the USA and for NYC’s Met Life. I know how 
large and complex the computer software must be for 
these heath care systems to operate effectively. 
EmblemHealth Insurance Company is taking an enormous 
risk in allowing experienced staff to be terminated and 
foreign cheap labor to take over the company’s software. 
The risk is to the patients, the shareholders and to the 
community.  

What can go wrong? Here is what can go wrong, from an 
IT Consultant’s Point of View: 

Health Insurance computer systems are very complex and 
expansive, with many moving parts. H-1B Individuals 
performing a “knowledge transfer” duly record key strokes 
and screen shots of the system from the betrayed 
EmblemHealth Insurance IT staff. The Knowledge Transfer 
process only lasts for a few months at best. It is physically 
impossible for the human brain to absorb and learn a huge 
complex health care software system in a few months. As a 
software engineer familiar with these systems, I know that it 
takes many years for a computer programmer to learn and 
fix health care software. Often non technical individuals 
who are in corporate management underestimate the 
complexity of software engineering; they assume that the 
system is easy and that just a simple knowledge transfer for 
a couple of months will do the trick. The bonus check is on 
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the way. Problem solved. Hide and watch, the problem is 
not solved, the problems with the system are just beginning.  

Customers of EmblemHealth Insurance: time to THINK. 
EmblemHealth Insurance has turned over the family jewels 
to a bunch of South Asian rookies that know nothing of 
about health care business rules and technical Process; 
much less the software code under the hood. 
EmblemHealth Insurance Customers, technical outages 
and software problems are coming to a theater near you. 

Fresh H1-B or L-1 visa workers from another county with 
possible language skills issues and a lack of knowledge and 
EXPERIENCE with health systems will lead to a highly 
probable situation in which mission critical health Insurance 
systems may go down and suffer serious outages due to 
experienced staff being shoved out the door. I can only 
imagine that the corporate culture and stress at the 
company has increased in magnitude; expect more highly 
capable IT staff to leave the company.  

Let me emphasize that the various corporate lobbyists and 
congress and the executive branch of the US Government 
has stacked the deck against its own citizens - those best 
and brightest IT engineers are forced into unemployment 
under the terms of training their own replacements - 
foreign guest workers from half way around the globe. It is 
a form of humiliation that is unacceptable and cruel to any 
one, in any profession, anywhere in this county; indeed any 
where in the world. I cannot think of any other country that 
treats its own citizens in such a horrible fashion, a culture of 
cruelty that the Disney Corporation has so well crafted. 
Let’s NOT allow EmblemHealth and the great traditions of 
New York to go down that path. 
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I close with these thoughts:  Are we as a nation going to 
turn over our technology to a group of inexpensive and 
unqualified foreign guest workers?  Or are we going to 
continue to innovate and create the best world-class 
technological systems? Are we going to stand up for 
American Information Technology Workers - a critical 
portion of the middle class?  Tech IT systems run our 
economy, it is the central nervous system for our institutions 
and corporate America and congress is currently 
destroying our STEM workers and the technological 
innovation of this county. Our US IT and STEM workers need 
jobs and our economy requires a stable and growing 
middle class that is not going to be “Sold Out”. 

 

I strongly urge New York State Department of Financial 
Services to STOP this grievous action. 

 

Sincerely, 

Alexandria, Virginia   

United States  

Winter 2016 

Save American Information Technology Jobs: 
https://www.facebook.com/SaveAmericanITJobs/ 

 

 


